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P R O F I L E  S U M M A R Y

Data Scientist with around 4 years of experience delivering high-impact Machine Learning, Deep
Learning , Statistical ,NLP and Generative AI solutions. Backed by strong statistical expertise and an
MBA, enabling a unique blend of analytical depth and business leadership. Proficient in statistical
analysis, data cleansing, feature engineering, modeling, and deploying production-scale systems.
Specialized in e-commerce optimization, customer journey analytics, and conversion improvement
through data-driven strategies.

T E C H N I C A L  S K I L L

W O R K  E X P E R I E N C E

1 . Sr Data scientist
Brandlock LLC ,Mumbai

Role/Tasks

A professional with strong knowledge of Ecommerce domain. Experience in developing Ai products

to optimize user journey in Ecommerce platform.

Responsible for analyzing large and complex dataset to extract insights about data for model

building

Initialize Project flow with proper definition of problem statement with POC. Build EDA and check

proper balancing of dataset with different tools.

Use,  build ,train Supervised and Unsupervised ML Algorithms with  desired accuracies of clients

and domain expertise.

Brainstormed with data personnel to define data modelling standards for project.

Responsible for New product development in ecommerce user journey optimization’

Exposure to Time Series ,Deep learning and Natural language Processing,Gen ai , LLM

12/ 2022-  present

Python/ML Packages: NumPy, Pandas, Scikit-learn, Seaborn, RegEx ,Tesnserflow , Pytorch,
matplotlib 

Machine learning: Decision Tree, Linear Regression ,Ridge & Lasso Regression, Logistic Regression,
Naïve Bayes Classifier, KNN, SVM,  Random Forest, Gradient Descent, Xgboost ,Ada- Boost,Anomaly
detection, K-means Clustering ,ANN,RNN, LSTM

Statistics : A/b Testing ,Hypothesis Testing , Probability, Data  Distributions ,Central Limit Theorem

Natural Language Processing : NLTK , TF-IDF, Word2Vec ,Bag of Words  ,Keyphrase Extraction ,RAKE
,YAKE, Attention mechanism , transformer architcture
Gen Ai: Rag, LLM,Transformer Langraph,Langchain,Agentic ai,Transformers,Foundation models

Time-Series Analysis: AR, MA, ARIMA, SARIMA models, FBprophet
Cloud Platforms/Services :AWS,S3, Sagemaker ,EC2 ,Redshift
Database : Mongo DB, SQL

Other : Google Analytics , Google Sheets,Visualisation ,Docker,Tableau ,Jira ,Asana,HUBSPOT



P R O J E C T
 Project Name : Frustrated shopper identification in ecommerce platform using AI

Developed a product to identify frustrated shoppers on e-commerce platforms using ML/AI techniques to enhance user

experience and improve conversion rates and revenue.

Identifying frustrated shoppers is crucial as it allows businesses to take proactive measures to improve user experience,

retain customers, and increase customer satisfaction and loyalty.

Involved in the project from scratch, Conducting research and selecting algorithms , Determining relevant attributes.

Explaining the product and its benefits to clients.

Developing evaluation metrics to assess model performance.

Creating an automated system for real-time identification of frustrated shoppers.

Implementing A/B testing and hypothesis testing to validate the effectiveness of the solution.

Outcome:

Successfully identified frustrated shoppers, enabling proactive measures to improve user experience.

Delivered the highest incremental revenue among all products.

Recognized as the most successful product.

Tools & Techniques: Python, AWS, Machine Learning  ,Statistical Modeling , Ab testing, MLops  

E D U C A T I O N

BSc Statistics

Fergusson college , Pune
06 - 2018

MBA Operations

Pune University 06 - 2020

L A N G U A G E

English

 Project Name :  InsightGen  – Customer Feedback Intelligence using Generative NLP

Built a GenAI and NLP-driven customer feedback analysis system for new product launches, using TF-IDF, Word2Vec,

RAKE/YAKE, and semantic clustering to extract key insights and root causes behind customer satisfaction trends.

Review Analysis and Root cause analysis for latest product launched by organization

Categorization and Restructuration of Data. To carry out Text processing like removing stop words, Lemmatization, stemming 

Performed Tokenization and created data frames by using Count vectorizer like Bag of words and TF-IDF. ,word embedding

using word2vec-CBOV,Key Phrase extraction using Rake ,Yake ,N Grams

Coordinate with different functional teams to implement models and monitor outcomes.

Tools & Techniques: Python, SQL, AWS, Machine Learning, , NLP, LLM , Statistical Modeling, Docker

Full Professional Proficiency

Marathi

Native Language

Hindi

Full Professional Proficiency

Project Name : Malicious Script Detection System

Developed a Malicious Script Detection System for e-commerce platforms to enhance user journey optimization by

preventing distractions from unnecessary and harmful scripts.

Conducted requirement analysis in daily meetings.

Performed data cleaning and pre-processing.

Extracted relevant features from scripts, Used recursive feature elimination technique.

Trained models using Logistic Regression, Decision Tree, Random Forest, and other classification models

Achieved highest accuracy with the Random Forest model.

Evaluated model performance based on Recall Score and ROC-AUC metrics.

Successfully identified and mitigated malicious scripts, enhancing user experience and security across various e-

       commerce platforms.

Tools & Techniques: Python, AWS, Machine Learning, DL, , NLP, Statistical Modeling, Docker 
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	PROFILE SUMMARY
	Data Scientist with around 4 years of experience delivering high-impact Machine Learning, Deep Learning , Statistical ,NLP and Generative AI solutions. Backed by strong statistical expertise and an MBA, enabling a unique blend of analytical depth and business leadership. Proficient in statistical analysis, data cleansing, feature engineering, modeling, and deploying production-scale systems. Specialized in e-commerce optimization, customer journey analytics, and conversion improvement through data-driven strategies.

	TECHNICAL SKILL
	WORK EXPERIENCE
	1 . Sr Data scientist
	12/ 2022-  present

	Brandlock LLC ,Mumbai
	Role/Tasks
	A professional with strong knowledge of Ecommerce domain. Experience in developing Ai products to optimize user journey in Ecommerce platform.
	Responsible for analyzing large and complex dataset to extract insights about data for model building
	Initialize Project flow with proper definition of problem statement with POC. Build EDA and check proper balancing of dataset with different tools.
	Use,  build ,train Supervised and Unsupervised ML Algorithms with  desired accuracies of clients and domain expertise.
	Brainstormed with data personnel to define data modelling standards for project.
	Responsible for New product development in ecommerce user journey optimization’
	Exposure to Time Series ,Deep learning and Natural language Processing,Gen ai , LLM



	PROJECT
	Project Name : Frustrated shopper identification in ecommerce platform using AI
	Project Name : Malicious Script Detection System

	Project Name :  InsightGen  – Customer Feedback Intelligence using Generative NLP

	EDUCATION
	BSc Statistics
	Fergusson college , Pune
	06 - 2018

	MBA Operations
	Pune University
	06 - 2020


	LANGUAGE
	English
	Hindi
	Full Professional Proﬁciency
	Full Professional Proﬁciency

	Marathi
	Native Language



